Arisant

Business Solutions
through Oracle Technology

"Arisant once again proved
themselves to be true Oracle
experts. For me to hire a team of
people to do what Arisant has
done for our business would be
cost-prohibitive. The solutions
they recommended not only
met our current demands,

but will grow with us to meet
our projected computing and
storage needs for the next three
to five years'

Jeff D'Amico
Director of Information Technology, i-wireless

overview

Rapid subscriber growth meant that i-wireless
was outgrowing their computing and storage
capacity, and wanted to strengthen the
company’s Disaster Recovery and Business
Intelligence capabilities. With help from
Arisant, the wireless communications provider
now has the high-availability performance,
manageability, system availability and insight
they need to power informed decision-making
and serve their growing user base with room to
expand well into the future.
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Arisant Helps i-wireless Support
and Drive Continued Growth
with Oracle

Visit any Kroger store in the U.S. and you'll see an i-wireless display.

The fast-growing company provides reliable and affordable wireless
service via the Sprint Network and user numbers are on the rise.
“i-wireless has been growing dramatically over the last few years and,
due to tremendous increases in data volumes, our database and storage
systems were quickly running out of processing and storage capacity,’
said Jeff D'Amico, Director of Information Technology at i-wireless.

With the help of Arisant, the company had successfully transitioned from a Windows-based
platform to Oracle Database Standard Edition with Real Application Clusters on Linux servers
in early 2009. However, performance was lagging and data purges and archiving had become
difficult. The firm also wanted to strengthen their disaster recovery capabilities, and was in
need of a true test environment. Moreover, i-wireless needed Business Intelligence (Bl) and
analytics to enable informed decision-making and continue their positive growth trajectory.
“We were heavily reliant on our consulting firm for any insight or reporting on our database
systems. We wanted our programmers and executive-level business users to be able to easily
access and extract data securely on their own,” said D’Amico.

SOLUTIONS. i-wireless looked to Arisant to quickly improve their scalability, disaster
recovery and Bl capabilities. “We've been working with Arisant for six years and they've been
great, so it was a natural selection,” said D’Amico. "Arisant works with us on nearly a daily basis,
supporting and monitoring our systems and performing our database upgrades, so they had
a solid understanding of our current environment and presented several feature options and
pricing models to ensure that the recommended solutions would meet our business needs
and also work for our budget”

By combining their understanding of i-wireless’ environment with in-depth Oracle technical
expertise, Arisant was able to precisely map i-wireless’ challenges and end-goals to specific
Oracle technologies to present a comprehensive solution set.



technology

Oracle Database Enterprise Edition
Oracle Database Appliance

Oracle ZFS Storage Appliance
Oracle Business Intelligence Suite
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key benefits

<+ Increased Performance and Capacity

< Improved Scalability and Reliability

+ Established Disaster Recovery and Test
Environment

* Robust Reporting and Analytics

» Seamless Migration with Zero Data Loss
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about i-wireless

Kroger's own no contract mobile phone
service, i-wireless brings simplicity and value
to customers with a great selection of stylish
phones and rate plans to fit any need.

Learn more at https://krogeriwireless.com.

about arisant

Founded in 2006 by Oracle professionals

who had a passion for designing, building

and supporting Oracle-based infrastructure
environments, Arisant enables companies to
match business requirements with an optimal
technology solution. Arisant focuses on
designing solutions, which complement and
extend the capabilities of technology products,
resulting in operational efficiencies and lower
overall costs. Learn more at http://arisant.com/
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“Following the natural migration path for system growth in an Oracle environment, we first
recommended upgrading to Oracle Database Enterprise Edition to address i-wireless’ demands
for parallel processing, rapid scalability and enhanced data purging and archiving capabilities,”
said Niklas Iveslatt, Senior Cracle Solutions Architect at Arisant. “To meet additional processing
and storage capacity needs, enhance disaster recovery objectives and create a reliable test
environment for software upgrades and troubleshooting, we suggested a hardware refresh,
including two Oracle Database Appliances (ODA) and an Oracle ZFS Storage Appliance, said
Iveslatt. Oracle Business Intelligence Suite rounded out the solution set.

Arisant leveraged its Oracle partnership to secure the best pricing on all selected solutions
for i-wireless and the company was able to leverage its initial investment in Oracle Database
Standard Edition for an upgrade credit.

RESULTS. “Arisant once again proved themselves to be true Oracle experts,” said D’Amico.
“For me to hire a team of people to do what Arisant has done for our business would be cost-
prohibitive. The solutions they recommended not only met our current demands, but will grow
with us to meet our projected computing and storage needs for the next three to five years.”

Throughout the engagement, the Arisant team served as a one-stop shop for i-wireless,
providing on-site consulting, implementation and integration services, testing, data migration,
software and hardware licensing support and tuning to optimize the performance of all

of the new Oracle solutions. Arisant also addressed the inherent challenges of migrating
i-wireless'large data sets, minimizing downtime and maximizing availability for the wireless
communications provider.

“The Arisant team understood that, for every minute that we're down, our customer experience
is at risk. Everything had to work correctly the first time,” said D’Amico. "They performed several
test migrations, pre-migrated static data to the new ODAs beforehand, and on the night,of

the cut-over, kept our database downtime to an absolute minimum with no impact to our
subscribers. Because of careful planning and attention, everything went off without a hitch
with zero data loss”

Today, i-wireless is enjoying High Availability computing capacity and guaranteed Disaster
Recovery from the redundant Oracle Database Appliances. “Backups that used to take eighteen
hours on our old equipment now take just three hours, and since the hardware and Oracle
software patches and upgrades are pre-tested on our exact configuration, there is a 99.9%

- chance that everything’s just going to work from the onset,” said D'Amico. Scalable, centralized

storage can be leveraged by databases and other applications throughout the i-wireless IT
environment via the Oracle ZFS Storage Appliance. With help from Arisant, the company now
has a dedicated IT testing environment and is also taking full advantage of all of the advanced
features available in the new Oracle Enterprise Edition database, such as data partitioning and
parallel processing. Plus, the i-wireless staff can securely share and easily report on historical
and real-time data analysis with the Oracle Business Intelligence Suite.

“We were at risk of running out of horsepower in our IT environment, but Arisant engineered
a complete Oracle solution that provides extra capacity that we can take advantage of well
into the future as i-wireless continues to grow,” said D’Amico. "The fact is, unless you're in the
IT group, you hardly ever hear the name Arisant within i-wireless because they make sure
everything works, They're there behind the scenes, supporting our Oracle environment and
we will absolutely continue to work with them because Arisant just gets the job done.”
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